Utility Average Residential Arrearage Information

Utility/Timeframe Customers* 90+ Day Arrears
BED

1/1/06 to 10/30/06 584 $63,380
10/25/05 to 10/1/06 697 $69,365
VEC

As of 10/18/06 93 $17,745
GMP

As of 10/15/06 912 $60,959
Hyde Park

11/3/2006 2 $161
Stowe

11/3/2006 3 $339

Swanton, Enosburg, Northfield, Ludlow combined

As of 9/30/06 85 $23,401
Utility/Timeframe Customers™* 90+ Day Arrears
CVPS

11/2/2006 2,521 $434,940

Average 90-day
Arrears/
Customer

$109
$100

$191

$67

$80

$113

$275

Average

$173

All Arrears

$106,445
$117,962

$290,991

$689

$989

All Arrears

$1,183,497

*Customers who have 90+-day arrears and who have received some form of payment assistance

**All customers with arrears over 90 days

Source: E-mails received from individual utilities as of 11/7/06

Average Total
Arrears/
Customer

$182
$169

$319

$344

$330

Average

$469
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